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CUSTOMER 
EXPERIENCE



Augmented 
Reality
Spaces

User can point the camera on a product and view 
productΩs information and complete order.



Virtual
Reality
Stores

Using virtual reality glasses, user can virtually walk into a store, view 
products, view payment options and perform checkout.



Order from 
a bot

User can chat with a chatbot and in order to complete an order and pay using the 
payments keyboard.



Skip-the-line

User can complete payment without having to wait in the que and pick up the 
products he has ordered by skipping-the-line.



Merchant 
eOrdering

Users can order online while completing their 
payment via app or eshop.



Self 
Checkout
Ф

User can scan products in the self checkout and during the checkout process, a 
simple scan of the QR code from the registrar will allow him to complete 
payment via his own smartphone device (either by app or landing page).



Pay Later Ф

User can select payment method, add payment details, once preauthorization occurs and the amount of money is 
occupied from the userΩs account, user is able to proceed in his product selection and once product selection 

process is complete, payment is then completed.


